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Circumvend Service Form
A: Customer fills in                                    Ref#: 
	1. Operator Details

	Company Name
	
	Username*
	

	Contact Name*
	
	FAX
	

	Phone
	
	Mobile
	

	Email
	

	2. Vending Machine Information

	Machine Asset ID*
	
	DTU IMEI*
	                

	Location Name
	

	3. Service Information

	Problems
	1) DTU offline (Website shows red cross [image: image1.png]


)

2) DTU lost contact (Website shows red cross with a circle [image: image2.png]


)
3) Can’t restock ( Did press and hold green button for 3s, but website no update, and it happened more than twice)
4) Antenna Broken.
5) Cable broken (please descript which cable)

6) Other, please give more details: 


	Customer Sign
	
	Date
	                


B: Official use only
	4. Fill this if SIM card replaced 

	OLD SIM SN
	
	NEW SIM SN: 
	

	OLD SIM phone no
	
	New SIM Phone NO
	

	5. Fill this if DTU replaced

	New IMEI
	
	
	

	6. Solution

	

	Service Man
	
	Service Date
	


*Note: 
1. PLEASE FILL IN A FORM FOR EACH MACHINE WHICH HAS ISSUE.
2. RING US WHILE YOU STILL ON SITE WHEN YOU PUT A NEW DTU INTO YOUR MACHINE.
3. IF DTU OR SIM CARD HAS BEEN REPLACED, PLEASE RETURN THE OLD ITEM WITH THIS FORM TOGETHER (OR PUT REF# IN POSTAGE REFERENCE) TO THE ADDRESS BELOW TO AVOID THE NEW HARDWARE CHARGE.
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